HUMAN RIGHTS
Quyén Con Nguoi

What families need to know -
Nh{rng di€u gia dinh can biét

OUR AGENDA
NOI DUNG

oThe basic Human Rights for 1. Quyén co }f{én cua nguoi duge
people served by the phyc vu béi DDS
Department of Developmental

: 2. Gidi han vé quyén
Services (DDS)
oLimitations on the rights 3. Lam thé nao gia dinh c6 thé tao
oHow families can make a anh hudng tich cyc

positive impact

. . . Giai quyét mau thuin vé quyén
oSolving human rights issues Ve auwy
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GENERAL PRINCIPLES

NGUYEN TAC CHUNG

oServices provide humane and * Dich vu cham sé6c déy da mang tinh
adequate care nhéan dao.

oServices teach independence * Dich vu day ki nang tu lap

oServices promote social inclusion * Dich vu céi thién viéc hoa nhip xa hoi

oServices encourage self determination « Dich vu khuyén khich tinh tu quyét

QUALITY OF CARE
CHAT LUQONG CHAM SOC

You should expect Services for your family Ban mong dgi cac dich vu hd trg cho
member to be provided with care and respect  thanh vién trong gia dinh ban phai dugc
ton trong va an can.

oThey should be well taken care of; free from . 3

: ) - * Ho phai dugc cham soc tot, cam thay thoai

discomfort, distress, and deprivation. LA N YN
mai khong buc minh va tréi budc.

oStaff should know about any special support

Nhan vién nén biét v& cac nhu ciu dic biét
needs and preferences of the person.

va s¢ thich cua ca nhan ma ho phuc vu
oStaff need to communicate to your family
member calmly, respectfully, and in an age
appropriate manner.

+ Nhan vién can giao tiép vai cac thanh vién
trong gia dinh mét cach ton trong, binh tinh
va pht hop véi tudi.

oThey need to be attentive to your family Ho cAn phai quan tam ch ¥ dén thanh vién

member. trong gia dinh ban.

.oCh0|ces are based on the individuals « Lua chon dua vao sé thich cita c& nhan, chtt
interests, not staff preferences. khong phai dwa vao sé thich ctia nhan vién
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PERSONAL CARE WITH DIGNITY

CHAM SOC CA NHAN THEO NHAN PHAM CUA CON NGU Ol

o Staff need to provide good and « Nhan vién cin cung cép dich vu chim
thorough personal care so that s6c ca nhan pht hop va chu toan dé

your family member is clean, thanh vién trong gia dinh ban dugc an
comfortable and properly mdc sach s&, thoai mai va gon gang
dressed.

+ V& bé ngodi ciing khé quan trong
o Appearances do matter. )
» Canhan cé thé c6 mong doi hop li

o People can have a trong viéc cham soc c& nhan bai nhan
reasonable expectation to Vién clng gi¢i néu viéc cham séc ca
get help with personal care nhan cd lién quan dén viéc coi quan 4o.

from same sex staff t“-*
involves disrobing.

HELPING PEOPLE TO BECOME MORE INDEPENDENT
GIUP TANG CUONG TINH TU LAP

oServices should teach functionaland ~ + Dich vu cung cdp can day cho c& nhan

meaningful skills to people that they can céac ki nang cd churc nang va c6 y nghia

use in their lives to become more dé ca nhan cé thé dung duoc trong

independent. cudc séng nhiam nang cao kha ning tu
1ap ctia minh.

oThese should be geared to each
person’s needs, abilities, and interests.  * Cé&c dich vu can phai dua theo nhu cau,
s¢ thich va kha nang cua tirng ¢ nhan.
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INDEPENDENCE

SU TU LAP

oServices and supports need to be +  Céc dich vu hd trg cn duoc cung cp
provided in the least restrictive way trong moi trudng it han ché nhat
possible.

oStaff should provide only as much +Nhan vién nén chi gip khi cin thiét ma
assistance as is needed, they should nén khuyén khich ca nhan ty lam cang
encourage the individual to do as much nhiéu cang tét dé tranh cam giac bét luc.
as they can, so as to avoid learned

helplessness. * Han ché quyén phai ¢ murc tbi thiéu
oRestrictions must be as minimal as nhdm dam bao su an toan

possible to insure safety.

SERVICE PROMOTE BELONGING
DICH VU CAI THIEN VIEC SO HOrU

oPeople should be supported todress ~ « Con ngudi nén duoc hé trg dé c6 thé an

and conduct themselves in the mit va hanh xa phil hop véi tubi nhim
community in an age appropriate way céi thién kha nang hoa nhap cuia ca
that will promote community nhén trong cong ddng.

membership.




TAKING CHARGE

CHIU TRACH NHIEM

oPeople are in charge of their own lives.

oThey get to make important decisions
about their lives.

oThis includes opportunities to make
choices about what to eat and drink, how
to spend their leisure time, when to go to
bed, how to spend their money.

Con ngudi ¢ trach nhiém véi cude sdng
cta chinh minh.

Con ngudi dua ra quyét dinh quan trong
cho cudc song.

Didu nay bao gdm co hoi dé con ngudi c6
thé dua ra lya chon an gi, uéng gi, dung
thoi gian ranh cia minh ra sao, khi nao thi

di ngu ciing nhu dung tién cia minh ra

18

DECISIONS AND RISKS

QUYET BINH VA RUI RO

Some of those decisions may not be
what others think are best.

olt is important to educate and
encourage people about the variety of
choices that are available, otherwise
they may just stick to what they already
know. Families can be an important
source of information.

oSometimes the best way to learn is by
making mistakes. It is part of life, unless
the individual's safety and well-being are
unreasonably jeopardized.

oPeople have a right to make decisions. * Con ngudi ta cd quyén dua ra quyét

dinh ké ca mot sé quyét dinh ma ngudi
khéac co thé xem khong phai la tot nhat.

Diéu quan trong 12 gi4o duc va dong
vién con nguoi bidt vé cac lua chon
khéc nhau sin c6, néu khong ho chi
dwa vao nhiing gi ma ho biét. Gia dinh
1 mdt ngudn théng tin rit quan trong.

Doi khi cach tbt nhit dé hoc 1a pham
16i. Py la mot phan ciia cude sdng, trir
phi sy an toan va surc khoe ctia con
ngudi ¢6 ¢6 thé bi nguy hiém.
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COMMUNICATION

GIAO TIEP

oPeople can communicate with othersin ¢ Con nguoi c6 thé giao tiég vGi nguoi
whatever way they choose. khac theo cach ma ho muon.

oPeople should receive the help thatthey < Con ngudi nén nhan dugc su trg gilp dé
need to communicate in the way that ho ¢6 thé giao tiép theo céch tot nhit
works best for them. cho minh.

© Dynavox

TO VISIT AND BE VISITED AT HOME
Dl THAM VIENG VA BUQC THAM VIENG TAI NHA

oPeople can have visitors and visit others. * Con ngudi c6 quyén c6 khéch dén tham

It is their home, after all. hoiic ¢ quyén di tham nguoi khac. Pay
chinh la nha cua ho.

oStaff should be polite and courteous to

visitors. » Nhaén vién phai lich sy va nhd nhan véi
khach dén tham.

oVisitors also should be considerate,

since there may be other people living + Khach ciing nén can nhéc vi cé nhiéu

there too. ngudi khéc séng chung nha .
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PRIVACY

QUYEN RIENG TV

oPeople have a reasonable expectation of * Con ngudi cn ¢ sy riéng tu hop If

privacy.

. Dleu nay c6 nghia la con ngudi ta co
oThis can include spending time alone, quyén duge & mot minh, dwoc giao tiép
communicating with family/friends, or vé6i gia dinh/ban bé hodc c6 nhitng
having “private time” with visitors. khoéang thoi gian riéng véi khach cua

minh.

POSSESSIONS
QUYEN SO HOrU

oPeople get to buy and keep theirown  «  Con ngudi ¢6 quyén mua va giir db ciia

things. minh.
oThey should have a place to safely + CO quyén c6 chd an toan dé cét giir db
keep their stuff. cua minh.

oPossessions are not restricted unless ~ * Quyén s& hitu khéng duoc gidi han trir

they pose an immediate threat of phi ngudi d6 ¢6 bidu hién de doa lam
serious physical harm to the individual nguy hiém dén chinh ban than ho hoic
or other persons. lam hai ngudi khac.

f@\\
R
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GIOI HAN VE.QUYEN

m)

Why and how
Tai sao va nhu thé nao

vV O3

Video — Rich Santucci

= Short Introduction - gidi thiéu ngan




IMPORTANT CONCEPTS

QUAN NIEM QUAN TRONG

olLeast restrictive -Use the minimum
limitation on individual freedom that will
still insure safety from unreasonable
risk.

oUnreasonable risk -1t will vary for each
person and each situation. Use a team
process to assess risk and consider
alternatives.

« it han ché - han ché su tu do cta ca
nhan toi thiéu nham dam bao an toan
khoi nhitng rui ro co thé xay ra

* Rui ro khéng hop Ii — tly nguoi va tuy
hoan canh. Cin phai c6 doi ngii dé xur If
va d4nh gia riii ro va can nhéc c4c lya
chon khac

People have a right to experience reasonable risks
Con ngudi c6 quyén trai nghiém nhizng rdi ro hop li

A reasonable risk

Eileen is a bit overweight and is trying to eat
healthier foods. Her doctor recommended
that she try to lose 25 pounds. She came
home from a walk on Saturday with a box of
donuts and started to eat them. Supporters
remind her that the donuts are high in
calories and will cause her to gain

weight. They suggest healthier options
instead. When Eileen has her ‘weigh in” at the
Weight Watchers meeting later that week, she
finds that she has gained three pounds.

An unreasonable risk

Janet has diabetes. She came home from a
walk on Saturday with a box of donuts

and started to eat them. The last time this
happened, she went into a diabetic coma.

Ruii ro hop li

Eileen hoi niing can va c6 ging an thirc an lanh
manh. B4c si cua c6 4y d& nghi cd 4y ¢ ging
giam 25lbs. Thir bay C6 4y di bd vé mang theo
mot hop donut va bat dau dn. Ngudi hé trg nhic
C6 bao la luong Calorie trong banh donut rat
cao va s& lam C6 4y tang can. Ho d& nghi chon
thirc an lanh manh hon. Trong budi hop vé& Can
nang ciia minh trong tudn do6, ¢ thdy minh tang
thém 3 cén nira.

Riii ro khéng hep li

Janet bi tiéu duong. C6 vé& nha mang theo hop
banh donut va an. Lan cudi khi ¢d dy an banh
donut, cb 4y bj di vao trang thai hén mé tiéu
duong.
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Socialization Risks

Rui ro vé hoat dong xa hoi

A reasonable risk

Bernie lives in a community residence and
can generally go into the community by
himself for a few hours. On Friday night, he
wants to go to a local bar for karaoke night by
himself. Supporters are afraid; they are just
not sure what will happen. Perhaps the
patrons at the bar will make fun of him or
take advantage of him in some way. Bernie
says’ he will only bring enough money to buy
2 beers, and will carry his cell phone in case
of emergency.

An unreasonable risk

Becky tells staff that her boyfriend is coming
to pick her up at the house. When he arrives
in his car, he is driving erratically and when
he comes to the door, he smells of alcohol.
Supporters don’t want her to get into the car
with him.

Rii ro hop i

Bernie séng trong nha & cong ddng va thudong
mot minh vao trong cong ddng trong vai gio.
Vao t6i thir 6, Anh 4y muén mot minh vao quéan
bar dé hét karaoke. Ngudi hé trg cho Anh 4y so
khong biét chuyén gi c6 thé xay ra, c6 thé Ia
ngudi chu quan bar choc gheo anh 4y hodc loi
dung anh 4y. Bernie noi la anh 4y s& chi mang
du tién dé mua 2 chai bia va s& mang dién thoai
di dong theo dé goi trong truong hop khén cép.

Rii ro khong hep i

Becky néi voi nhan vién 1a ban trai ciia c6 4y s&
dén don cd 4y tai nha. Khi ban trai co 4y dén,
anh 4y l4i xe khong binh thuong va khi anh 4y
VA0 ctra, moi ngudi ngtri thdy mui ruou trén
ngudi anh dy. Ngudi h trg khéng mudn dé
Becky di cung xe v&i ngudi ban trai nay.

Reasonable vs Unreasonable Risk

Rui ro hgp li va khéng hop li

An Individual, Greg, has been saving his
money for a year in planning for a
vacation. He then sees a TV infomercial
for a real estate seminar which promises
to make him wealthy. Supporters think
that it might be a scam, and further, they
don’t think that that Greg has the
aptitude to be a real estate agent. The
seminar cost $1,000.

Is this a reasonable risk?

Greg dé danh tién ca nam troi dé di nghi
hé. Anh 4y xem mét chwong trinh quang
c4o0 trén TV vé mot hoi thao vé bét dong
san ma c6 thé gip cho anh 4y giau c6
hon. Ngudi hé tro nghi 1a ddy chi c6 thé la
lira d4o, hon nita ho nghi la Greg c6 thé
khéng dii kha nang dé tré thanh mot dai li
bét déng san. Chi phi cho khéa hoc nay 1a
$1000.

Liéu day c0 phai la rui ro hop li khdng?

5/12/2017
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Yes — this is a reasonable risk

Bung — day la rui ro hop li

In this instance, there is a risk of
savings and get nothing in return.
he has the opportunity to learn an

important lesson; don’t believe
everything that you hear.

exploitation, in that Greg could lose his

However, by letting Greg try the seminar,

Trong tinh hudng ma c6 nguy co bi béc
16t, nghia la Greg c6 thé mit hét s tién
tiét kiém ctiia minh va khéng nhan duoc
két qua gi ca. Tuy nhién viéc cho phép
Greg tham gia budi hoi thao nay, anh dy
€6 ¢6 hoi hoc duge bai hoc quan trong:
“khéng nén tin bit cir nhitng gi minh
nghe.”

Reasonable vs Unreasonable Risk

Rui ro hgp li va khéng hop li

social media. She has been

Sally is a very friendly and trusting

Emil, who she has never met.

Is this a reasonable risk?

An individual, Sally, is very active in

corresponding with someone she met
online, Emil. Though they have never
met in person, they have made travel
plans to spend a weekend together at a
hotel in another state. Sally plans to
take a train to meet Emil at the hotel.

person and supporters are afraid that
she could get taken advantage of by

Sally 12 mot ngudi rat thuong sir dung céc
phuong tién thdng tin x& hoi. Co 4y da
trao ddi voi mot ngudi ¢o gip qua mang
tén la Emil. Mic du ho chua bao gid gip
mit nhau, ho 1én ké hoach di du lich vao
cudi tun véi nhau va s& & cing nhau tai
khach san & mot bang khéc. Sally Ién ké
hoach doén tau dén gap Emil tai khach san.
Sally la ngudi rat than thién va la ngudi
déang tin nén nguoi hd tro so 14 ¢6 4y s& bi
Emil 1¢i dung vi c6 chua gap ngudi nay
bao gio.

Liéu day c0 phai la rui ro hop li khdng?

5/12/2017
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No — this is an unreasonable risk

Khéng — Pay la rti ro khéng hop li

In this instance, there is a risk of
physical harm. Meeting up with a
stranger in an unfamiliar city would put
her at risk. Supporters can advocate for
Sally to meet Emil under safer
circumstances; perhaps at a coffee shop
or restaurant that she is familiar with,
near to her home. She could carry a cell
phone, and perhaps check in with
supporters at an agreed upon time, just
to reassure everyone that she is OK.
She could also choose to bring a friend
or trusted person with her.

Trong tinh hudng nay, s& c6 nguy hai vé
mit than thé. Gap mét nguoi la & mot
thanh phé cb chua bao gi¢ t&i c6 thé rat
nguy hai cho c6 4y. Ngudi hé tro c6 thé
bién ho dé tao didu kién cho Sally va Emil
gap nhau trong moi trudng an toan hon,
nhu la & quén ca phé, hodc nha hang quen
thudc vai cd dy. CO 4y c6 thé mang theo
dién thoai di dong va c6 thé bao cho ngudi
hé tro biét khi ca hai nguoi gip dé bao
dam la ca hai déu an toan. Cd 4y ciing c6
thé chon m&i mot ngudi ban hodc mot
ngudi ma cd tin twéng di ciing cd dy.

THE PROCESS FOR LIMITATIONS

Qua trinh vé viéc han ché quyén

1. A compelling reason must exist for
this limitation. There must be a
element of imminent risk to the
person or to others.

2. The proposed limitation must be the
least restrictive method possible to
reduce or eliminate the risk.

3. Theindividual/guardian has to give
consent.

4. There has to be a teaching plan for
the person so that they will be able to
learn what they need in order to be
free from the limitation. This includes
criteria to fade or end the restriction.

5. The proposed limitation plan is
reviewed by the ISP team and the
provider's Human Rights Committee.

1. Phaic6 ly do chinh dang dé han ché
quyén. Phai c6 cac yéu t6 ¢ thé nguy
hai dén ban than con ngudi hodc ngudi
khac.

2. Han ché quyén d& nghi phai duoc thuc
hién trong hoan canh it han ché nhét c6
thé dugc dé c6 thé giam hodc loai bo
nguy co rui ro.

3. Canhan/Ngudi giam ho phai chip thuan
ddng y.

4. Phai c6 ké hoach day cho c& nhan dé ho
hoc dwoc cac ho can dé khoéi phai b gidi
han quyén ctia minh. Viéc nay bao gom
cé tiéu chi giam dén hoic khong c6 gidi
han.

5. Ké hoach giGi han duge xem xét boi doi
ngll cham soc ¢ nhén va Lién bang
Quyén con ngudi cta co quan do.

5/12/2017
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Case Example

Trwdng hep vi du

Compelling reason - Julie wants to use the stove by
herself to cook lunch. However, she has burned
herself on three occasions and last week, she started
a small grease fire in the kitchen.

Proposed limitation - Julie can only use the stove with
supervision

Less restrictive alternatives - staff have explained
how to use the stove and showed Julie how to cook
some of her favorite items. However, she has
continued to have cooking accidents

Consent - Julie and her guardian agree

Teaching plan - staff will work with Julie every
Saturday afternoon on cooking. They will use colored
tape on the stove dial to indicate how high to turn up
the burner. They will provide less support over time as
Julie becomes more proficient. They will take progress
notes on how much assistance she needs each time.
Plan to fade - After 6 months, the team, including
Julie and her guardian, will reassess Julie’s ability,
review progress notes and determine whether she is
safe to cook independently.

Ly do chinh déng — Julie mubn tu minh ding pép 16 dé
nau an trua. Tuy nhién ¢6 da phong 3 lan va tuan truée
c0 ay dé dau boc Itra trong bép.

Gi6i han quyén — Julie chi c6 thé dung bép 10 néu duge
giam sat.

Thay déi it han ché khac — nhan vién giai thich cho
Julie cach dung bép 10 va chi Julie cach nau vai mén dn
¢d thich nht. Tuy nhién, ¢o 4y van tiép tuc c6 nhidu tai
nan trong ldc nau an.

Théa thuan: Julie va ngudi gidm ho cua cd dy ddng ¥
K¢é hoach day dé - nhan vién s& lam viéc voi Julie mdi
chiéu thir bay dé hoc néu an. Ho s& ding bang keo mau
do trén bép dé gilip day cho Julie biét can phai van 16
dén dau. Khi Julie st dung thanh thao, déi ngii nhan vién
s& gidm viéc giam sat. Nhan vién s& lay dit ligu vé su
giip d& ma Julie cdn méi lan hoc.

Ké hoach giam giam sat- Sau 6 thang, d6i ngii bao gdm
Julie, ngudi gidm ho s& xem béo cao tién bo va danh gia
lai kha nang cua cd dé xem c6 c6 thé tu minh ding bép
16 dé néu an khong.

MAKING A POSITIVEIMBACI)
TAO ANH HU:ONGHICHICUE

You can help
Quy phu huynh cé thé giup

O

3

5/12/2017
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Video — Families Org for Change

s> 5 Minute interview with Susan Nadworny :

o Introduce yourself and what you do

GET INVOLVED

Tham gia

oGet to know the provider and DDS staff
that work with your family member.
Communicate regularly and visit as often
as you can.

oHelp the provider to really know your
family member. You are the expert on
your family member. Help the staff to
know about their preferences, interests,
needs, and accomplishments. They are
not just a service recipient, they are a
person.

oHelp your family member to celebrate
their religious and cultural heritage. Itis
an important part of who they are.

+  Cén biét nguoi cung cép dich vu va
nhén vién DDS lam viéc véi gia dinh
ban. Nén trao déi thuong xuyén véi ho
va nén gap ho thuong xuyén.

+  Gilp cho ngudi cung cép dich vu biét
vé con minh. Ban chinh I ngusi hiéu
con minh nhét. Gidp nhan vién biét s&
thich, nhu cu va nhitng thanh tich cua
con ban. Con ban khong chi la ngudi
nhan dich vy don thuin ma ho 1a nhiing
con nguoi.

+  Gilp con ban t6 chirc va duy tri nhitng
gia tri van hda va ton gido. Day la phan
quan trong dé biét he la ai.

5/12/2017
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SPEAKING UP

LEN TIENG

oYou are a part of the service team * Ban chinh la mét thanh vién cua doi
oYou have something to offer ngii chdm s6c con ban.

olf you see something you don’t like -

SPEAK UP + Ban luén c6 thé dong gép ¥ kién.

olf you have an idea or suggestion - SAY

IT + Néu ban thiy gi ban khdng thich, ban
olf things are going well - LET THEM can phai LEN TIENG.

KNOW (this will encourage them to keep

it up) + Néu ban c6 y tudng hodc dé nghi gi,

ban can PHAI NOI.

+ Néu moi viéc tot— NEN CHO HO
BIET (Iam nhu thé 13 dong vién ho
cham con minh tét hon).

THE SKY IS THE LIMIT
BAU TROI CHINH LA GIOI HAN

5/12/2017
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Solving Human U ssues
Giai Quyéet Cace V‘n 1 @QUE

What can a family do?
Gia dinh cé thé lam gi?
» 3

Video — Human Rights Advisory

Council

5 minute interview with Cathe Carpenter ~Phong van 5 phit véi Cathe Carpenter
olntroduction, relation to HRAC

16
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CONCERNS ABOUT THE QUALITY OF SERVICES

LO LANG VE CHAT LUQNG D|CH VU

There may be instances, in which services Ciing c6 thé c6 nhiing tinh hudng, ma gia
for your family member are just not dinh khong thoa man véi cac dich vu duge
satisfactory. cung cap cho con ban.

oStaff may not be attentive and
respectful

oThe services might seem too restrictive
oThe services may not be sufficient to
meet their needs

oThe provider may not be doing what was
agreed to

Your family member deserves great
services and you can advocate for them.

B -..vq

Nhan vién khong an can va khdng ton
trong con ban.

Dich vu c6 vé qué han ché.

Dich vy khong du dé dap tmg nhu cau
ctia con ban.

Ngudi cung cdp dich vu khong lam
nhitng gi ma da cuing thoa thuén.

Con cua ban dang dugc hudng cac dich vu

va

ban da bién ho cho con ban.

CONCERNS ABOUT THE SERVICE PROVIDER

LO LANG VE NGUOI CUNG CAP DI|CH VU

If you are not satisfied with the way in which services

are being provided:

«  Start with the Service Coordinator.

«  Contact the provider agency management staff.
They may not be fully aware of program issues.

+ Contact the area office. They fund the provider
agency. They have a responsibility to make sure
that the provider is doing what they are supposed
to.

»  File a grievance with the provider agency human
rights committee. You can access the committee
through the provider's human rights officers or
coordinator.

» Contact your Regional DDS Human Rights
Specialist or the DDS Director of Human Rights.
The Office for Human Rights can offer guidance
and support.

Néu ban khong thoa man véi cac dich vu dugce
cung cap:

Hay bat dAu voi ngudi didu phéi dich vu

Lién hé v4i nhan vién quén Iy cua cong ty
cung cép dich vu. Ho c6 thé khdng nhan thirc
dugce toan bo vén dé.

Lién hé van phong khu vuc. Vin phong khu
vue chinh 1a ngudi cung cip ngan séch cho té
chtre cung cép dich vu cho con ban. Ho c6
trach nhiém dam béao cong ty cung cép dich vu
1am nhimng gi ho cin phai lam.

Nop don khiéu nai cho Ban Nhan Quyén ctia
td chirc cung cAp dich vu. Ban c6 thé tiép can
ban nay qua nhan vién nhan quyén hodc nguoi
diéu phéi v& nhan quyén.

Lién hé Chuyén gia Nhan Quyén thudc viing
hodc giam déc Nhan quyén cua DDS. Van
phong Nhan quyén c6 thé huéng dan.
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CONCERNS ABOUT THE TYPE OF SERVICES

LO LANG VE LOAI D|CH VU

oUse the Individual Support Plan (ISP)

meeting to discuss the goals and challenges of
your family member and the services that they

need to succeed.

oYou may want to advocate for additional
services or a different provider.

olf you are not in agreement with the service

plan you have the right to appeal the ISP to the

DDS Regional Director.

oYou can request an ISP modification meeting

if you don’t want to wait until the next regular
ISP meeting is scheduled.

Duing budi hop vé& Bang Hé Trg C4 Nhan
(ISP) dé thao luan vé& muyc tiéu va thach thic
lién quan dén con ban va c4c dich vu ma con
ban nhan dwoc dé gitp chling thanh cong.

Ban nén bién ho dé c6 thém dich vu hodc c6
thé chuyén mot cong ty cung cap dich vu
khac.

Néu ban khéng dong y vdi ké hoach dich vu
dua ra cho con ban, ban ¢6 quyén khiéu nai
vé& Ké hoach c& nhan véi Giam déc DDS ciia
vung.

Ban ¢6 thé yéu ciu c6 budi hop dé thao luan
va diéu chinh bang ké hoach ho trg ca nhan
néu ban khdng mudn cho cho dén budi hop
toi.

REPORTING ABUSE AND NEGLECT

BAO CAO TRONG TRUONG HOP LQI DUNG HOAC BO RO

What to do if you suspect abuse or
neglect by a caregiver:

oCall the DPPC (Disabled Persons
Protection Commission) 24-Hour hotline
at 1-800-426-9009.

oThe standard for reporting suspected
abuse and neglect to the DPPC is
"reasonable cause to believe," that
abuse, neglect or mistreatment was
committed against a person with a
disability. You don’t need to be 100%
sure. When in doubt, make the call and
let the investigators decide.

oEveryone who works with individuals

with disabilities are mandated reporters.

Non-mandated reporters can call DPPC
too.

Ban c6 thé lam gi néu nghi ngd con ban bi
loi dung hodc bi bo roi bdi ngudi cham
sOc:

Goi dién cho DPPC (Uy ban Bao Vé
Nguoi khuyét tat) Day 1a duong day néng
24/7 s6 1-800-426-9009

Tiéu chuén d& béo cao nghi ngd lam dung
hoic bé roi cho DPPC Ia: “Ii do hop Ii dé
tin 1 viéc 1gi dung, bé roi, hogc dbi xu t&
bac voi ngudi khuyét tat. Ban khdng can
phai chic chin 100%. Khi nghi ngo, hay
goi dién va dé cho ngudi diéu tra dua ra
quyét dinh.

Moi nguoi lam viée voi ngudi khuyét tat
déu 12 nguoi bude phai bao céo. Ngudi
khéng bit budc phai bao céo ciing cd thé
goi dién cho DPPC.
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OUTCOMES

KET QUA

oThe provider is immediately notified of
any allegations against its employees
and is required to take all necessary
immediate action to protect the alleged
victim, pending the outcome of the
investigation.

oA written report of the investigation’s
outcome will be sent to Individuals or
their Guardians upon request with
instructions for appealing that outcome,
in case they do not agree with it.

oThe guardian would have to call DPPC
to find out when the investigation is

completed in order to make the request.

+ Ngudi cung cip dich vu cin phai thong
bao ngay néu cé céo budc nao chéng
lai nhan vién va cn phai hanh dong
ngay dé bao vé nan nhan bj céo budc,
trong thoi gian cho két qua diéu tra.

+ Mot bao c4o bing van ban viét v& két
qua diéu tra s& dugc giri dén ca nhan
khuyét tat hodc ngudi gidm ho cua ho
néu c6 y8u ciu cling nhirng huéng dan
dé khiéu nai két qua trong trudng hop
ban khong ddng y vai két qua.

+ Ngudi gidm ho cin phai goi dién cho
DPPC dé biét khi nao diéu tra xong dé
yéu cau c6 bao cao bang van ban viét.

RESOURCES

DDS Office for Human Rights - Richard Santucci, Director 617-624-
7738 Rich.santucci@state.ma.us

DDS Regional Human Rights Directors
- Disability Law Center http://www.dlc-ma.org/ Phone: (617) 723-

8455

- Massachusetts Families Organizing for Change
http://www.mfofc.org/ Phone: 508-824-6946

- The ARC of Massachusetts http://thearcofmass.org/ Phone: (781)

891-6270

Disabled Persons Protection Commission

http://www.mass.gov/dppc/ Phone: 800-426-9009

DDS regulations and policies

http://www.mass.gov/eohhs/gov/laws-regs/dds
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PROTECTION AND ADVOCACY

BAO VE VA BIEN HO

The Disability Law
Center is named in the
regulations as being the
protection and advocacy
agency for Mass.

The DLC provides free
consultation for
individuals and families

served through the DDS.

They can be reached at
(617) 723-8455
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o Trung tam Luat

Khuyét tat dugc dat
trong luat dinh 13 t&
chlc bao vé va bién
ho cho Mass.

DLC cung cdp tu van
mién phi cho ca nhan
va gia dinh nadm trong
DDS. Goi s6 (617)
723-8455
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